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UPS Claim B1 withdrawal - Online- verification by DDO & Authorisation by PAO

Acronyms and Abbreviations

The following acronyms and abbreviations have been used in this document:

ACRONYM DESCRIPTION

CRA Central Recordkeeping Agency

PFRDA Pension Fund Regulatory and Development Authority

UPS Unified Pension Scheme

NPS National Pension System

PRAN Permanent Retirement Account Number

CG Central Government

Principal Accounts Office

Pay & Accounts Office

Drawing & Disbursing Officer

One Time Password
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Topic

Background

Verification of request by DDO (as a verifier)

Authorisation of request by PAO (as an authoriser)
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UPS Claim B1 withdrawal - Online- verification by DDO & Authorisation by PAO

1. Background:

The Unified Pension Scheme (UPS) was introduced as an option under the National
Pension System (NPS) by the Central Government for the Central Government
employees covered under NPS so that they may receive an assured payout after their
retirement. It is a ‘fund-based’ payout system which relies on the regular and timely
accumulation and investment of applicable contributions (from both the employee

and the employer (the Central Government)) for grant of monthly payout to the retiree

The Unified Pension Scheme has been made operational from April 1%, 2025.

Central Govt. Subscribers who are retiring on or after April 1, 2025 can migrate to UPS
in case the subscriber intends to opt UPS. Such subscribers on their retirement can
Claim Exit Benefits under UPS. These Subscribers can initiate the withdrawal claim

process online through e-NPS portal or can submit Form B1 to the associated DDO.

This document explains the Standard Operating Procedure (SoP) on processing
UPS Claim benefit (B1 withdrawal) by nodal office for the request initiated by
the subscriber through e-NPS wherein the request needs to be verified by DDO
and to be authorised by PAO.
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UPS Claim B1 withdrawal - Online- verification by DDO & Authorisation by PAO

2. Verification of request by DDO

UPS subscriber will initiate withdrawal
(https://enps.nps-proteantech.in/eNPS).

request through e-NPS module

On successful generation of the request, the same will be pending at DDO level for
verification.

A. DDO user (henceforth referred as verifier) is required to login into the CRA
system (https:// cra.nps-proteantech.in/CRA) using the User ID and password.

== « My User ID/PRAN & Password is confidential & not o be disclosed
« Password should be complex and not commonly used text or

G

Activate Tier Il Account Fre.

FATCA Compliance

Know Your Pension (NPP)

Subscriber Consent to share contact details with ASP

Subscriber Registration/Photo-Signature Modification Request

Status using Receipt Number

mber.
- I need to keep changing my password regularly.

Reset Password IPIN for eNPS Help/Instructions for Login

Nodal Offices / Other Intermediaries
@ 1PN Opigital Certificate
User ID CGV007043B00

Password

Enter Captcha

3 9% g=u

I understand that.

« My User ID/PRAN & Password is confidential & not to be disclosed
« Password should be complex and not commonly used text o
number.

- Ineed to keep changing my password ragularly.

PRAN Gard Dispatch Status

e — Helpfinstructions for Login

Grievance / Enquiry Status

Android

DmRE  SESRT

B. The verifier needs to select “Unified Pension Scheme” menu and click on
option “Claim UPS Benefits (Retirees on or after 01- Apr-25)”

Figure 1

C’ NSDL E'GOV is now protean

Change is growth

National Pension System (NPS)

Welcome Drawing and Disbursing Officer -CGV002454E00 08-Jul-2025 Home | Logout

Security Views Grievance  Exit Withdrawal Request  Transaction Dashboard  Authorize Request  User Maintenance  Unified Pension Scheme  Files Sharing with CRA
Migrate to UPS

Claim UPS Benefits
(Refireg; dar

Claim UPS Benefits
- (Refirees on or after 01-
Welcome to Central Recordkeeping AQ®Rapr-25)

Click here to view list of Exit Claim IDs awaiting any action
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes
PFRDA has issued an Advisory for Streamlining of handling of Exit cases. For details click here

Notification

Guide for NP$S operations DDO Transaction Type

eNomination Verification

Retived Life kn sahara, NPS hanarn ¢

Figure 2
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UPS Claim B1 withdrawal - Online- verification by DDO & Authorisation by PAO

C. The verifier needs to select ‘verify subscriber initiated Request’ option. After
selection, the verifier needs to enter either PRAN/Ack id details or the date
range. In case if date range is entered, all pending request will appear for

authorization. (The difference between the From and To Date cannot be greater
than 15 days).

Oprotean National Pension System (NPS)
Change /s growth

Jsor |d: CGVD02454E00 Back to Main Menul

Claim UPS Benefits (Retirees on or after 01-Apr-25)

) Initiate Reques! @ Verity Subscriber Initiated Request

Request Verification/Authorization

PRAN
Acknowledgement Number
From Date*

mln--ul

iil be the Date of initiation of Claim UPS benefits Request

Figure 3A

National Pension System (NPS)

Claim UPS Benefits (Retirees on or after 01-Apr-25)

O Initiate Request @ Verity Subscriber Initiated Request

Request Verification/Authorization

PRAN 110000156168
Acknowledgement Number

From Date*

To Dato”

-

- From Date and To Date will be the Date of Inltiation of Claim URS benefits Request

Figure 3B

On entering PRAN details, the verifier needs to click on submit. On clicking submit
button, the request initiated by the subscriber will be shown.

National Pension System (NPS)

Back to Main Menul

Claim UPS Benefits (Retirees on or after 01-Apr-25)

© Initiate Reques! @ Verity Subscriber Initiated Request

Request Verification/Authorization

PRAN

Acknowledgement Number

- R

1000000749 07.07-2025 110000156168 | 110000156168 Initiated by Subscriber DDO Initiator

Figure 3C
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D. The verifier needs to verify the details enter by the subscriber under each tab
beginning with Subscriber Details Tab till Document upload tab and click on
Next Button to proceed further.

> Subscriber details:

protean \ . National Pension System (NPS)
Change s growth .
ser ld: CGV002454E00 Back to Main Menu|

Claim UPS Benefits (Retirees on or after 01-Apr-25) - Request Initiation

PRAN: 110000156168 Subscriber Name: Ashwin Vijay Limaye

DDO Registration No.: CGWV002454E DDO Name: Central Record Office ITBP

PAO Registration No.: 2005496 PAO Name: PAO (ITBP), Ministry of Home Affairs, New Delhi
DDO Ack ID: 1000000749 Subscriber Ref Ack ID:  10707202518000986

Office Record and Subscriber Bank Details || Employment and Service Details || Valustion and UPS Benefits | | Document Upload

Cancel Request

Withdrawal Type

withdrawal Type ~ Superannuation Superannuation Type = Superannuation

Personal Details

Subscriber Name = ASHWIN VIJAY LIMAYE 110000156168

Subscriber Name ASHWIN VIJAY LIMAYE PRAN" 110000156168

Date of Birth= 01/01/2000 Gender Male
PaN- . FlatHouse No/BIdg. Name® PLOT NG 75 SHRI NIWAS
Streetlocality MAIN ROAD Village and Post GfficerBlock ABHINAY NAGAR
City/Disices BORIVALI EAST BORIVLAI EA State/Union Terntony:" mManarasntra

ncode* 400086 Country= India

Telephone Na.(If any) Mobile Number for
correspendence”

Email ID 105 COrmesponaence B o X e e
¥ ASHWINLEPROTEANTEGH 1| T
Legally Wedded Spouse First

MName~ 80203304732

AAAA Legally Wedded Spouse Mobile
Mo~
Legally Wedded Spouse Middie

Name

BEBE Legally Wedded Spouse E-mail
o VINODV@PROTEANTECH IN

Legally Wedaeda Spouse Last
MName Legally Weaded Spouse PAN

Iv Wedded Spouse Date of Logally Wedded Spouse Aadhaar
01/02/2002 No.(Last 4 digies of Asdhaar No.)

Le‘ |ia Weddea Spouse Gender I

KYC Details

Dot oot et a2

Aadhaar No.*(voluntary) /DL/
Passport/Voter ID/CERSAI ID/ Aadhaar No *(voluntar  ~ HOXHHKKXKBAE2
Letter issued by NPR

Final Withdraw Percentage (can be availod upto 60% of corpus)

Final Withdrawal

g this op baing fully aware that the final withdrawal will propartionately reduce the assured payeut”

Declaration

I Ashwin Vijay Limaye Son / Daughter of Mr. / Mrs. BYBX CVZ CHYXDHYCY a subscriber of Unified Pension Scheme (UPS) with
FRAN 110000156168 and have fully read and uUnNderstood the Provisions of Unified FPension Scheme (UFS) as notified by Gol
vide notification F. No. FX-1/3/2024-FPR, dated 24/01/2028 and PFRDA (Operationalisation of Unified Pension Scheme under
National Pension System) Regulations, 2025 as amended from time to time. | hereby declare that | am eligible to avail benefits
under UPS Iin terms of the aforesaid notification and Regulations. | certify that the information given above is true and correct

| authorize the CRA, NPS Trust or any other entity connected with UPS to collect and share data/ details of my necessary
personal INformaton for the purpose of the sald scheme regulated under the PFRDMA AcCt, 2013 and the relevant regulations
notified thereunder. *

Figure 4A
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> Office Record and Subscriber Bank details:

@protean National Pension System (NPS)
Change is growth
ser Id: CGV002454E00 Back to Main Menul

Claim UPS Benefits (Retirees on or after 01-Apr-25) - Request Initiation

PRAN: 110000156168 Subscriber Name: Ashwin Vijay Limaye

DDO Registration No.: CGV002454E DDO Name: Central Record Office ITBP

PAO Registration No.: 2005496 PAO Name: PAO (ITBP), Ministry of Home Affairs, New Delhi

DDO Ack ID: 1000000749 Subscriber Ref Ack ID:  10707202513000986

Subscriber Details | el SRR REEIEELEENREE SR BRI B R | Employment and Service Details | | Valuation and UPS Benefits || Document Upload

Cancel Request

Office Record Details

File No.*

UPS Payment Order (UPO No.J* 200549625110000156168

Subscriber Bank Details

Subscriber Bank Details

Bank Account No~ 13331140008829
Bank Account Type~ Joint with legally wedded Spouse
IFS Code* HDFC0001333

Bank Name* STATE BANK OF INDIA

Bank Account Verification Status Verified

Please ensure that the Government servant is the Primary Account holder in the Joint Account.®

e

Figure 4B
> Employment and Service details:

Claim UPS Benefits (Retirees on or after O1-Apr-25) - Request Initiation

PRAN: 110000156168 Subscriber Mame:  Ashwin Vijay Limayes

Boo N No: CGV00RASAL DO N Centra o ree

A f Mo 2005496 Ao N A (e Ministry of Home Affairs, Now Dalhi

1000000749 Subse Fof Ack ID: 1070720251 8000986

Surtan criteer Gutmitn | [ Otfian Memar and sutmarier Sans Outeis ] [T T SR ] | ~atumtreors arct L5 B nents | | Ouaurment Usioad

Cancel Beousst

Employment Details

Vi services (Dare
vice nhan ba
Forr LHPS Borme ey

Employes Gode § 104

Langtn ving service in months as per

fying mervics in haif years
oot Six MO, fracuon o Do ignoredy”

B0% of Average (0/2) 7.600

Month

Fanic Pay (Irciiden man-pras icing ailowanse
CNERAD, IF darn) (A

Dearness Allowancs (1)

Total (A}

Figure 4C
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> Valuation and UPS

benefit:

PRAN: 110000156168

DDO Registration No.: CGV002454E
PAO Registration No.: 2005496

DDO Ack ID: 1000000749

Claim UPS Benefits (Retirees on or after 01-Apr-25) - Request Initiation

Subscriber Name:

DDO Name:

PAO Name:

Subscriber Ref Ack I1D:

Superannuations Retirement)

Final Withdrawal (FW in

Assured Payout 1o Subs:

onassl

Ashwin Vijay Limaye
Central Record Office ITBP
PAO (ITBP), Ministry of Home Affairs, New Delhi

10707202518000986

Subscriber Details || Office Record and Subscriber Bank Details || Employment and Service Details | RF PRI | Document Upload
|

Details for calculation of UPS benefits payable to subscriber (available in CRA system)

Individual Corpus (IC): (Vaiue of Corpus as on Date
of Superannuation/ Retirement)

1,61.76,035.48

Benchmark Corpus (BC): (en Date of

1,89,83,369 97

) 50

criber 14,583.34

Admissible Payout (after applicable adjustment

tofa

Cancel Request

Annured Payvout to

v
Banchmark Corsus

Subacriber

» Documents upload

Figure 4D

e | T ————y e | (ae—F " e | (oo ——
|

Document Upload

Document Name
Bank Proof.”
Specimen signature of Subscriber.”

Joint photograph with legally wedded
Spouse™

Copy of the document containing
employment details verified by HOO.~

Copy of PAN Card of claimant
KYC documents of claimant.
Copy of the signed Form by subscriber (in

case the form submitted by subsc
physical mode).

File Successfully Uploaded

Attach File
FILE UPLOADED BY SUBSCRIBER

FILE UPLOADED BY SUBSCRIBER

FILE UPLOADED BY SUBSCRIBER

| Choose File | Mo file chosen

| choose File | Mo file chosen

| choose File | Mo file chosen

| Choose File | Mo file chosen

Figure 4E

Cancel Request

File Download
& BankProof.pdf

& signature.jpg

&, Photot.ipg

¥ FormAz.pdf
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UPS Claim B1 withdrawal - Online- verification by DDO & Authorisation by PAO

E. The verifier needs to upload documents containing employment details as
verified by HOO. Once the documents are uploaded, the verifier needs to click
on ‘Confirm and Procced'. The verifier can edit the details by selecting ‘edit’
button or needs to click on ‘Final Submit'.

PAO Registration No.: 2005496 PAO Name: PAO (ITBP), Ministry of Home Affairs, New Delhi

DDO Ack ID: 1000000749 Subscriber Ref Ack ID:  10707202518000986

([utmcri: i) [Srmce et o ke D] [t et s ) [t st 75 i)

Cancel Request

Document Upload

Document Name File Download
Bank Proof. & BankProof.pdf

Specimen signature of Subscriber.” & signature.ipg

Joint photograph with legally wedded Spouse ¥ Photo1.jpg

Copy of the document containing employment details verified by 3
e FormAZ2.pdf

Copy of PAN Card of claimant.
KYC documents of claimant.

Copy of the signed Form by subscriber (in case the form submitted

by subscriber in physical mode).

Figure 5
F. The verifier will be redirected to e-sign website for e-sign of the UPS claim
benefit request. The verifier needs to enter his/her Aadhaar details and enter
the OTP which is communicated to Aadhaar linked mobile number (of the
user).

® protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:7621:20250708102508250 dated 2025-07-08T10:25:13
Please click on the checkbox and enter Aadhaar/Virtual ID
I hereby authorize Protean eGov Technologies Limited (formerly NSDL e-Gowvernance Infrastructure Limited) to -

1. Use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-K¥C
through Aadhaar based e-K¥C services of UIDAL and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning

the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGow

Technelogies Limited and the data will be stered by Pretean eGov Technolegies Limited till such time as mentioned in guidelines from UIDAI from time to time.

VID/Aadhaar: - <>

SEN

&% NSDL e-Gov is now !ﬂ Erotean

@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:7621:20250708102508250 dated 2025-07-08T10:25:13

Select Langu v

Please click on the checkbox and enter Aadhaar/Virtual 1D
I hereby authorize Protean eGov Technologies Limited (formerly NSDL e-Governance Infrastructure Limitad) to -

1. Use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning

the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGow
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAT from time to time

ENTER O =

&I NSDL e-Gov is now ® protean
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UPS Claim B1 withdrawal - Online- verification by DDO & Authorisation by PAO

G. Once the OTP is verified, the verifier will get a confirmation message “eSign
for Claim UPS Benefit is Successful” on screen. The verifier shall download
the e-signed Claim UPS Benefit document.

protean ‘ A\ National Pension System (NPS)
Change is growth 2

Claim UPS Benefits (Retirees on or after 01-Apr-25)
eSign for Claim UPS Benefits is Successfull. Please download the eSign form and verify the Signature
Claim UP S Benefits (Retirees on or after 01-Apr-25)

PRAN 110000156168
Acknowledgement No 1000000749

Captured Date 08-07-2025 10:26:10

[ Download e-Sign file ]

Figure 7

H. The nodal office can check status of the request in “view request status”

Claim UPS Benefits (Retirees on or after 01-Apr-25)

O Initiate Request O Verify Subscriber Initiated Request () Complete Pending Reguest @ View Request Status

View Request Status

PRAN 110000156168
Acknowledgement Number

Status _SELECT—
From Date*

To Date*

m — l
Acknowlodgement Numbor | RoquostDate|  PRAN | Iniistod By | Status | Last Action Takon Ponding With
Nodal Verifie

1000000749 07-07-2025 110000156168 110000156168 Pending INITIATION COMPLETED BY DDO

Figure 8
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UPS Claim B1 withdrawal - Online- verification by DDO & Authorisation by PAO

3. Authorisation of requests by PAO User (PAO Authoriser)

A. PAO Checker user (henceforth known as Authoriser) is required to login
into the CRA system (https:// cra.nps-proteantech.in/CRA) using the User ID
and password. The authoriser needs to select “Unified Pension Scheme”
menu and click on option “Claim UPS Benefits (Retirees on or after 01-
Apr-25)"

¥ NSDL e-GovV o protean National Pension System (NPS)

Change is growth

Welcome Pay and Accounts Office-1001542800 Navigate to NPSCAN 08-Jul-2025 Home | Logout

Authorize Request  Security  Grievance  User Maintenance  Document Management Views  Transaction  Additional Reports (New) ~Dashboard  Subscriber Deactivation / Reactivation ~ CGMS BackOffice
Master Download  Nodal Offices Upload  Emror Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Recruitment Monitoring ~ Knowledge Centre  Unified Pension Scheme

Claim UPS Benefits

(Retirees fll Mar-25)

Clain LIPS Bagefits

Elirees on or afier
Apr-25)
Welcome to Central Recordkeeping Agency

Click here to view list of Exit Claim |Ds awaiting any action Notification

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity | [t ded LT

Withdrawal Request Verification
Click here for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

Information regarding online submission of FATCA Self-Cerification in Subscribers login may be disseminated to your Subscribers. F¢

1
CLAIM ID generation 2
3

Click here for PERDA Advisory an streamiining of handling of Exit cases Grievance pending for resolution

NPS Operations Guide PAQ/DTO DDO Subscriber Bank Details Update

CRA Helpline for Nodal Offices 1800-222-081 (toll-free) °

Figure 9

B. The authoriser needs to select the option “Verify/Authorize Request”.
After selection, PAO authoriser needs to enter either PRAN/Ack id details or
the date range. In case if date range is entered, all pending request will
appear for authorization. (The difference between the From and To Date
cannot be greater than 15 days).

The authoriser needs to click on Accept/Reject hyperlink to take the
appropriate action on the said request.

protean N National Pension System (NPS)

Change /s growth

ser Id: 1001542800 Back to Main Menu|

Claim UPS Benefits (Retirees on or after 01-Apr-25)
@ Verify/Authorize Reguest ) View Request Status
Request Verification/Authorization
PRAN 110000156168
Acknowledgement Number
From Date*

To Date*

Acknowledgement Number | Request Date|  PRAN |  Initiated By Last Action Taken Pending With

1000000749 07-07-2025 | 110000156168 | 110000156168 | INITIATION COMPLETED BY DDO | Nodal Verifier

Figure 10
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C. The authoriser needs to verify the details verified by the maker under each

tab beginning with Subscriber Details Tab till Document upload tab and
click on Next Button to proceed further.

PRAN: 110000156168

DDO Registration No.: CGWV002454E
PAO Registration No.: 2005496

DDO Ack ID: 1000000749

Claim UPS Benefits (Retirees on or after 01-Apr-25) - Request Verification

Subscriber Name:
DDO Name:
PAO Name:

Subscriber Ref Ack ID:

EE et g Hll| Office Record and Subscriber Bank Details || Employment and Service Details | | Valuation and UP'S Benefits || Document Upload | | Approve Details |

ASHWIN VIJAY LIMAYE
Central Record Office ITBP
PAO (ITBP), Ministry of Home Affairs, New Delhi

10707202518000986

Withdrawal Type

Withdrawal Type ~

Personal Details

Subscriber Name *
Date of Birth*
PAN"

Street/L ocality

City/District*

Superannuation

ASHWIN VIJAY LIMAYE
01/01/2000
AKLPD8490N

MAIN ROAD

BORIVALI EAST,BORIVLAI
EAST.MUMBAI

Pincode*
Telephene No.{If any)
Email ID for correspondence *

Legally Wedded Spouse First

Superannuation Type =

PRAN™

Gender:

Flat/House No./Bldg. Name*
Village and Post Office/Block

State/Union Territory*

Superannuation

110000156168

Male

PLOT NO 75 SHRI NIWAS
ABHINAV NAGAR

Maharashtra

400066

ASHWINL@PROTEANTECH.IN

Mobile Number for
correspondence”

Marital Status*

Legally Wedded Spouse Mobile

9833981362

MARRIED

ABAA

9920330472
Name*

No.”
Legally Wedded Spouse Middle

Legally Wedded Spouse E-mail
Name

a~ VINODV@PROTEANTECH.
Legally Wedded Spouse Last

Legally Wedded Spouse PAN
Name

CCCcC
Legally Wedded Spouse Aadhaar
No.
Legally Wedded Spouse Date of 0o 00
Birth

Legally Wedded Spouse Gender Female

KYC Details
=

Lagally Wedded Spouse Gender  Female

Andhaar No.~“(voluntary) H KK KK XBDEZ

Final Withdraw Percentage

Final Withdrawal Percontage

DDO Registration No.:  CGVO02454F DO Mame:  Central Record Office ITBP

PAC Registration No.: 2005496 PAG Mame:  PAO (ITBP), Ministry of Home Affairs, Now Delhi

DDO Ack 1D 1000000749 sut ber Ref Ack 1D 10707 202518000986

o s 73 i) ([P [ v it
| [oeeereoumn]

Subscriter Details || Office Reoord and Subsariber Bank Details || Employment and Service Detaits |

Documaent Mame File Download

Bank Proof.
Spe

signature of Subscriber.”

Joint photograph with legally wedded Spouse.

B, Photot . ipa

Copy of the document containing employment details verified by
HOO."

&, FormAaz.par
Copy of PAN Card of claimant

KYC documents of claimant.

ibscriber (in case the forr
selo)

submitted
sor in phys

*

Figure 11
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UPS Claim B1 withdrawal - Online- verification by DDO & Authorisation by PAO

D. The authoriser once verified all details needs to approve the details as
specified. The authoriser can download B1 Form if required. To proceed
further for processing, select the option “Accept” and click on e-Sign
Button.

protean National Pension System (NPS)

Change is growth
ser Id: 1001542800

Back to Main Menu|
Claim UPS Benefits (Retirees on or after 01-Apr-25) - Request Verification

PRAN: 110000156168 Subscriber Name: ASHWIN VIJAY LIMAYE

DDO Name: Central Record Office ITBP DDO Registration No.: CGV002454E

PAO Name: PAO (ITBP), Ministry of Home Affairs, New Delhi PAO Registration No.: 2005496

DDO Ack ID: 1000000749 Subscriber Ref Ack ID:  10707202518000936

Subscriber Details | Office Record and iber Bank Details || | and Service Details | .LValuzﬁnn and UPS Benefits | Document Upload | vam Details

Flow View

DDO Initiator Nodal Verifier NPS-Trust Verifier NPS-Trust Authorizer Completed

Entity ID User ID Date User Type Action Taken Remarks
110000156168 110000156168 07-07-2025 Generated Ack Accepted REQUEST RAISED

120034541 COVODESIES 08-07-2025 DDO Initiator Accepted INITIATED

B1 Form Download

Download B1 Form

Accept/Reject Request

OAccept CReject

Remarks

Accept/Reject Request

Remarks

Figure 12A

In case of rejection, the authoriser needs to select the option “Reject” and click
on Reject Button by entering the remark for rejection.

Accept/Reject Request

COaccept

INCORRECT DETAILS|

- After Accepting or Rejecting the request, it will go for further approvals if required

= Rejection Remarks is mandatory, if Rejecting the Reguest.

Figure 12B
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Change s growth

UPS Claim B1 withdrawal - Online- verification by DDO & Authorisation by PAO

E. The authoriser now will be redirected to e-sign website for e-sign of the
Claim UPS Benefit document. The authoriser needs to enter his/her
Aadhaar details and enter the OTP which is communicated to Aadhaar
linked mobile number (of the user).

@ protean

National Pension System Trust has requested to Digitally sign the document

Transaction ID: UKC:eSign:9529:20250708111158164 dated 2025-07-08T11:11:04

Please click on the checkbox and enter Aadhaar/Virtual ID

1 hereby authorize Protean eGov Technologies Limited (formerly NSDL e-Governance Infrastructure Limited) to -

1. Use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-K¥C services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technolegies Limited till such time as mentioned in guidelines from UIDAI from time to time.

VID/Aadhaar: | e =

SEN

E&INSDL e-Gov is now @ protean

Click Here to generate Virtual ID. Download Instructions to generate Virtual ID in lieu of Aadhaar.

@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:9529:20250708111158164 dated 2025-07-08T11:11:04

Please click on the checkbox and enter Aadhaar/Virtual ID
I hereby authorize Protean eGov Technologies Limited (formerly NSDL e-Governance Infrastructure Limited) to -

1. Use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technolagies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

ENTER OTP : &

EINSDL e-Gov is now @protean

Figure 13
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UPS Claim B1 withdrawal - Online- verification by DDO & Authorisation by PAO

F. Once the OTP is verified, the authoriser will get a confirmation message
“eSign for Claim UPS Benefit is Successful” on screen. The user shall
download the e-signed Claim UPS Benefit document.

protean ‘ ‘ National Pension System (NPS)
Change is growth

Claim UPS Benefits (Retirees on or after 01-Apr-25)

eSign for Claim UPS Benefits is Successfull. Please download the eSign form and verify the Signature

Claim UPS Benefits (Retirees on or after 01-Apr-25)

PRAN 110000156168

Acknowledgement No 1000000749

Captured Date 08-07-2025 11:12:54

Download e-Sign file |

Figure 14

Once the acknowledgement ID is authorized by PAO checker User, the request will be
available to NPS Trust for verification and authorisation. On successful authorisation

of request by NPS Trust, UPS claim benefit request will be processed in the CRA system
and amount will be credited to beneficiary bank account.
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